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NOANTUKA 3A 3ALMTA HA NMYHUTE BAHHU HA ,MNC MHTEPHELL'EHAN KOHCYNTUHT rPYN* 004, u/unn
#HNN TPEHWHT UEHTBP” 00

|.BLBEAEHWE

CUrypHOCTTa 1 NPABMAHOTO M3NOA3BAHE HA AMUHUTE [laHHM €3 OT M3KNIYUTENHD 3HAYEHUE, KAKTO 33 HALLIUTE KAUEHTH,
TaKka 1 3a "MNC MHTEPHEWDBHAN KOHCYNTUHE TPYN™ 004 w/van ,HAMN TPEHWHI UEHTHP” 004 v HerosuTe
CNYXUTENW, NAPTHBOPW, NOAN3NBAHWUTENN W cOBCTBEHMUM. 3aTOBA 3@ HAC € BAXKHO BCMYKM 3aCerHaTw CTpaHW, A3
pa3bupar 3awo 1 kak o6paboTBame TAXHATA AnYHa MHGOPMALMS.

HacToawara MoanTuKa 33 TUYHUTE NaHHW € Hepa3pUBHO CBbp3aHa ¢ OBuMTe ycnosus Ha “MJIC MHTEPHELLBHAN
KOHCYNTUHI TPYN® 004 w/man ,HAN TPEHWHT LEHTBHP” OO/, HO He e 4acT oT TaX. Ta He pernameHTupa Npasa
33AbMAKEHNA, @ UMA 33 Uen A3 OBACHM HAa KAMEHTUTE, CNYWWTEAKTE, NapTHLOPUTE, NOAM3MBAHWTENMTE U
cobereenuunTe Ha “MAC MHTEPHELUBHAN KOHCYNTUHT rPYN*“ 004 u/vnu ,HNN TPEHWHI LEHTBP” OO4, kakeun
NUYHK A3HHK 06paboTeame BLB BPBL3KA C NPeAOCTABAHETO HA HALIMTE YCAYTM (Hanp. MHAMBUAYAAHM U eKMAHW Bu3Hec
KOYUUHT CECHMM, KYPCOBE, BU3HEC TPEHWHIM/OBYYEHUA, KOHCYATUPAHE, KapWepHO KOHCYATMPAHE, KOPNOpaTWUBHM
CbOUTUA, THAMBUALUHT M AD.), 3aW0 W Kak r1 06paboTBame, 8 TOBA YNCIO KOTa € HEOBXOANMO fla Pa3KPUBaMe NUUHY
AAHHU HA TPETK IML3, KAKTO M BbB BPL3KA C OCHLLECTBABAHE HA UAAOCTHATA HM TbLProscka U BU3HeC AelHOCT Ha
ApyxecTsoTo. CbULO Taka, C HeA ce NPeaoCcTasa MHGOPMaLMa 33 NpagaTa, KOMTO BCUYKKM 3aCETHATU CTPHK UMAT BbB
BPb3Ka C 0OpaBGoTBAHETO Ha AWyHW AanHu oT “MAC MHTEPHELIBLHAN KOHCYNTWUHE TPYN” 004 w/wan HAN

TPEHMHT UEHTHP* 00/,

Ta3n MNoANTUKA 33 AWYHUTE AAHHW Ce NPUNAra NO OTHOWEHWE HA NUUHUTE AaHHU, KOMTO “MJIC MHTEPHELUBHAN
KOHCYATUHE TPYN™ 004, w/wam HAN TPEHWHI UEHTHP“ OO, cuhbupar m 06paboTsaT BbB BPb3KA C
NpefoCcTaBAHUTE OT KOMMAHUUTE NPOAYKTK K YCNyri. Ta Ce NPuNara v Korato KAMeHTUTe nocewasar yeb-cantose Ha
“MNC UHTEPHEWbBHAN KOHCYATUHI TPYN“ 004 w/vnun ,HAN TPEHWMHT LEHTHP” OO unu uanonssar pasnuuHuTte
CTPAHULM B COLMANHWUTE MPEKK HA KOMNaHWKUTE. B Teau caydau cbOUpaHeTo U 06paboTBaHETO Ha AMYHK AAHHK Ce
M3BbPWBA CbIMACHO NOMUTUKATA 33 NUYHWTE AaHHK (MW/MAK NONWTMKATA 33 BUCKBMTKUTE) 33 CbOTBETHATA COUMANHA
MPEXa WM NPUNOXKEHME, KOWTO KOMNAHWMATA 3AMMHWUCTPMPALWE W NPUTEXABAWa3 npaBaTa e B8b3npuena u e

NPUAOKINA.

C uen no-ronAma ACHOTa W 3a YAOGCTBO HA KNWMEHTWTe, Ha MHOTO MECTa B Ta3W [TONUTUKA 33 NUMHMTE AdHHW Ca
NOCOYEHH NPUMEPM, KOMTO MAIOCTPMPAT 330 u/uan kak “MJIC MHTEPHELWBHAN KOHCYNTUHT TPYN” OO0 u/unu
LHAN TPEHWHE LEHTBPY OO/, 06paboTBaT AM4HKTE AaHHK. Te3n NpUMEpPK HE €a 4acT OT Tadu [TONUTHKA 33 IMYHKTE
[aHHM, 3 Ca CAMO NPUMEPHU 1 HE Ca u3uepnaresHn. Mmar eaAnHCTBEHATa Uen Aa OHArNeaaT v NOANOMOTHAT BCUYKK

CTpaH" 3a paaﬁmpaHeTo Ha NONMTUKATA HK 33 3al1TA H3 IMYHKUTE AAHHN.

ILAEPUHU LMK
1.114HN JAHHU

Ha npakTuKa, ToBa e BCAKA MHPOPMALMA, KOATO MAEHTUGMLNPA KOHKPETHO GM3KMYECKO NNLE MAK KOATO Ce OTHACA A0
HUINIECKO NNLE, KOETO MOXKE A3 Bbae MABHTUGULMPAHO NPAKD MAW HENPAKD. BUAOBETE AMYHM A3HHK, NpeaMeT Ha
HacToAwara MNoanTHKa, Ca: OCHOBHW A3HHW; AaHHK 33 NOTPEBNEHKUETO B caliToBETE; AAHHM 33 MECTONONOKEHKUETO,
KOTaTo ce M3non3sa IP 3a aHanu3Iu Ha NoTPe6AEHUETO B CAMTOBETE HA KOMNAHWUTE; AAHHM, KOUTO Ce NPeAoCTaBAT NPU
CKIOYBAHETO Ha AOTOBOP; AAHHW 33 LOTOBOPMTE; JAHHM 33 33[b/IKEHMATA; AAHHW 33 NAalWaHnATa; AaHH 33

KOMYHKKAUUMA C KAMEHTHUTE,
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2.0CHOBHW IAHHH

1. Tpu umena; appec; non; Bbapacr; Tenedon; MMein (e-mail); AaHiK 33 NPOBEACHU CECAN B MHTEPHET CTPAHMLATA Ha
KOMNAHUATA, KOUTO BKAIOYBAT IP aApecH, BU/ Ha BPb3KATA (BAEKTPOHHA NOLLA W AiP.), HAYa/0 W KPAt HA cecnata, obem
Ha CBANEHU M KaYeHU AaHHU, CKOPOCT Ha BPL3KATa W Ap.

2. [laHHW, KOWTO Ce NPEAOCTABAT NPU CKMOYBAHETO HA AOTOBOP. /IMHHW AJHHHW, KOMTO KNWEHTUTE HW € HYAHO Aa
npegoctasar Ha “MNC MHTEPHEWBHAN KOHCYATUHE TPYN” OO w/man HAN TPEHWHI LIEHTLP 00/, 3a
CKNIOYBaHE Ha A0TroBOPK 33 M3paboTeaHe Ha NpesocTasenuTe yeayrn, NpeaocTaBaHeTo um e A00pOBONHO, HO Ges 1ax
“MANC MHTEPHELIBHAN KOHCYNTUHE TPYN“ QOA w/wam ,HNN TPEHWMHI UEHTBP OO/, He moxe Ad CkK4K
A0roBOpa U Aa U3NBNHKW CBOKUTE 3aALMAKEHMA NO HETO .

TaknBa AaHHM 33 CKAKOYBAHE HA AOFOBOP Ca: MMEHA HA KNMEHTA, PU3NYECKD NuLE; eAMHEH TPAKAAHCKN HOMED (3a
GbArapCKK rPamAaHK); MYeH HOMEP (3a YyXAECTPaHHU NMLA); 3APEC (KIMEHTLT MOXe A3 NPEJOCTaBM, nobposonto
1 N0 CBOW M3B0p, agpec 3a NONYy4aBaHe Ha GAKTYPU W APYTK JOKYMEHTH, B CY4aN, He CbUKAT € pasfndeH); AaHHN OT
AOKYMEHT 33 CAMOAMHYHOCT (T@31 AaHHM Ce CbxpaHaBsaT oT “MSIC MHTEPHELBHAN KOHCYNTURT rPyn” QO4 w/unau
»HNN TPEHWMHI LEHTBP* 00/, 33W0T0 4pes Tax ce 36bLBAa NPOBEPKA 33 BANMAHOCT Ha CbOTBETHHA AOKYMEHT 1 CE
NPoBEPABa CAMONMYHOCTTA HA CbOTBETHOTO AWLE); A3HHW 33 MBAHOMOWHMK (ako AOroBoOpwLT CE CcKnodea oT
NbAHOMOLWHMK) ¥ 33 HEFOBOTO NBbAHOMOLLHO.

[axHu 33 4OTOBOPUTE - BAA AOrOBOP (Hanp. AOroBOp 3a U3paboTka, AONBAHWTENHO CNOpAa3ymeHue, AOroBop 34
NIM3WHT, HAeM, KpeauT WAKM Ap.); HOMEP Ha [0fOBOPA W [aTa Ha CKIKYBAHE; AATA HA BAW33HE B CWAA 1 CPOK HA
[lOTOBOPa; CPOK; KNMEHTCKN HOMEP; 3APEeC Ha eNeKTPOHHA NOWa 3a ycnyra @dakTypa (eNeKTPOHHA GakTypa, ako e
NpefocTaBeH OT KNMEHTA); NPeAoCTaBeHn TenehoHHN HOMEP; NpeaocTaseHy oByyeHna, TPEHWHIM — TN, MOAEN;
UeHa No AOroBOPa M YCAOBMATA MO Hero; m3BpaHa OT KNWeHTa Aara 33 u3faBaHe Ha (akTypu; pasmep Ha
MECeUHU/HaeMHM BHOCKM (NP1 A0TOBORM 33 HAEM); PaBa 1 33Ab/DKEHNA Ha CTPaHKTE; MHPOpMaUmA 33 06ekT, B KOJTO
ce NpefocTaBAT u/MAKM OCLLLECTBABAT/AOCTABAT YCNYrnTe - 0BYUEHNs, TREHHUHIM 1 AP.

JlaHHU 3a 33ILAKEHHATA - TOBA Ca A3HHY 3a 33 b/KEHUATA HA KIMEHTHTE BbB BPB3KA C ADIOBOPK, CKAKOHEHN € “MNC
WHTEPHELWBHAN KOHCYATUHE TPYN” 00 w/vau ,HAN TPEHWMHT LLEHTBP” OO 1 npepocTageHun ycayru. Taknsa
AaHHU ca: uHPopMaUWA 33 WM3A3AEHU daKkTypy — [aTa, HOMEp, N3fex, Ab/KUMU Cymu 1 AD.; mHbopMauma 3a
NpeaxofHn 1 TeKyWM 3aAbMKEHWS; MHGOPMALMA 33 HAYUCNEHU HEYCTONKM; wHpOpMauma 33 U3NPATEHK
npeaynpeavTenHi CbOBLIEH!A WM NUCM3 BB BP3KA CbC 33Ab/MKEHUATA HA KIEHTUTE, MHOOPMALMA 33 OTCPOYBAHE
WAM Pa3CPOMBAHE HA 33/b/KEHUATA HA KAVEHTA; MHGOPM3LMA 33 NPEKPATABAHE HA A0TOBOPUTE NOPAAV HENNaulaHe
Ha 3aabmkeHnA; nHdopmauua 3a npeanpreTy AENCTBUA NO M3BLHCLAEOHO UK CbaebHO CbOMpaHe Ha 3agb/keHnA
Ha KNWEeHTUTE 1 Ap.; nHPOPMaLWA 33 NPEXBLPAAHE (ueavpaHe) Ha LLKAMK CYMU.

3.0AHHW 3A NNIALLAHUATA

ToBa ca AaHHM 33 NAAWAHMATA HA KNMEHTUTE BLB BPB3KA C AOFOBOPW, CKNOHEHM C “MNC UHTEPHEWBHAN
KOHCYNTUHE TPyn“ OOA w/uan ,HAN TPEHWHT LEHTBP OOA. TakvBa AAHHW €a: BMA Ha nnawaneto (Hanp.
3annaWaHe Ha 33ab/mxeHne No u3aageHa baKTypa; 4aTa Ha NNALIAHE; MACTO HA NAAWAHE [Hanp. OGEKT Pa3nuyeH ot
cepannieTo Ha “MIC MHTEPHELLIBHAN KOHCY/TTAHT rPYM“ Q04 u/man HAN TPEHUHT LEHTBP* 004, obekr Ha
NapTHLOP MAM AP.); PA3MEP HA NNATEHATa CYMa U 33/Ib/KEHWE, KbM KOETO CE OTHACH NAALIAHETO; HaUYMH Ha NN3WaHe
(Hanp. nnawaqe 8 6poi, ¢ AEGMTHA WAWM KPEAMTHA KAPTA, 4PE3 AMPEKTEH pebut unn ap. uHdopmauma 3a
peGuTHa/kpefnTHa KapTa, Homep Ha HaHKoBa cmeTka unw Apyra BaHkosa/mnatesHa nHdopmaums (npn beskacosm

NA3LWAHKMa).

[laHHK, kouTO ce 06paboTBaT BLB BPBL3KA C KOMYHUKALMATA MEKIY “MIC UHTEPHELBHAN KOHCYNTUMHT TPYN“ 004
u/vnn ,HAMN TPEHWUHT LEHTBPY OO/ 1 HerosuTe KAWEHTU NOA, dopmaTta Ha 3aNUTBAHUA, *anbu, 3aABNEHNA, mMonbu
WAM  peknamaumMym  Ha  KAWeHTMTe, nNpu  M3BbPWBAHE HA  NPOY4BaHWA  Ha Y/\OBNETBOPEHOCTTA,  NpU
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00 AAHMA/CHOBLLEHUA BB BPH3KA C NONIBAHWTE YCAYIU W AAAHHK 33 perucTpauyma 3a yuactue 8 obydeHne, NoaydeHu
NOCPEACTEOM PErHCTPALNOHHD GopMa Ap. TAKWBA JAHIHN €A [JAHHU 33 KAMEHTA; UIIHOPMALMA 33 KOHTAKT C KAWEHTa
(Hanpumep agpec Ha enekTpoina Nowa, TenedpoHen HOMEP, afpec, Wik Ap.); BUA Ha KOMYHWKaLWATa (NMCMEHD
3a0UTBAHE, 3anBACHIe, WAN0A, NUCMO, JANUTBANE NPe3 onnain Gopma nKn Npea MobUNHO NPUAOKEHUe, UMENN,
TeNeHOHHO OBBKAINE, KPATKO TEKCTOBO CLOBUIEHME WAK Ap.); AATA HA M3NPALLAHE AW NONY4ABAHE HA KOMYHWKAUMA
(Hanpumep, AATA Ha NOAyyaBaHe Ha 3anuTBane, »anba, peknamauua uan chobulenne, Aata Ha wanpawaHe Ha
CbOBLWEHME, NHCMO MK AP.); MHPOPMALMA, ChABbPKALLA CE& B CLOTBETHATA KOMYHMKaUMA (Hanpumep CbAbPHAHHUE HA
3ANUTBAHE/MANGa HA KNMEHT, NPUAOKEHU IOKYMEHTH, ChAbPKAHUE HA OTFOBOPA MAM CNPaBKaTa, M3roTBenn ot "MC
WHTEPHELLILHAN KOHCYNTUHE TPYN“ QOA w/vwan ,HNN TPEHWHT LLEHTHP OOL) v ap.

4.06PABOTKA HA NMYHW JAHHK

0BpaboTka Ha NNMYHK AdHHW NPEACTABNABA BCAKO M3NOA3BAHE HA NMYHW faHHM, OBpaboTKa Ha AWYHW AaHHK Ca
AENCTBHATA NO: ChOMPAHE; 3aNMCBAHE; CbXPaHEHMe; NPErnekaaHe; NPoBePKa; NPOMAHA; M3BANYAHE; PAa3KPUBAHE;
OrPAHMYABAHE; N3TPMBAHE; YHULILOKABAHE U Ap.

5.KOHTAKT C “MNIC MHTEPHEWBHAN KOHCYNTUHT MPYN“ 00 u/uan ,HAMN TPEHUHT LEHTBP” OO/

,MNC UHTEPHELIBLHAN KOHCYNTUHT TPYN” OO/, e TbproBCKOTO APY#ECTBO, PErucTprnpaHo B ThproBCKNA PerncTbp
KbM AreHuuaTta no BnuceaHunsta ¢ EMK 175232889

L HAN TPEHUHT LEHTBP“ OO/, € ThproBcKaTo APYXecTBo, PErucTpMpaHo 8 THProBCKMA PErUCTLP KbM ATeHUMATa NO
BnuceanuaTa ¢ EMK 200522356

“M/NC UHTEPHELLBHAN KOHCYNTUHT FPYN“ 004 W/ ,HAN TPEHUHI LLEEHTBP” 0O/, ca 3AMMHUCTPATOPH, BCEKM
8/11H OT TAX NOOTAENHO Ha M4HU AAaHHM NO CMUCBAA Ha Pernamet (EC) 2016/679 1 33K0OHa 33 33LLMTa HA IMYHUTE
LaHHH.

MoeTe 43 Ce CBbPHETE ¢ BCEKU OT 3AMMHUCTPATOPHTE NOOTAGNHO H3 aAPECUTE HU Ha ynpasnenwe: - B Penybauka
BLArAPKA, 06nact Codua (cTonnua), obumHa Cronuura, rp. Codua 1616, paitoH Butowa, 6yn."AnekcaHabp Mywkuy"
No 75 nan Ha agpec 8 PenyBaunka ELATAPUA, obnact Codna (cTonmua), obwmna Cronnuna, rp. Codua, 1618, paiioH
Butowa, ya. ,,MapuHkosuua” No 7a

B8 HacToswara MonuTUKA 33 NMYHUTE AGHHM, U3N0/13BAHETO HA MECTOUMEHMATA LHue", ,Hac” unu ,Hawwute” couio we
03Ha4asa “MNC UHTEPHELWBHAN KOHCYATUHI TPYN“ 004 u/uan ,HAN TPEHUHI LEEHTBP” 004,

6.KNMEHT, PUIUYECKO NIULE

DUIMUECKO MUE, KOBTO: MMa NPABO A3 NOMY4aBa YCAYIM OT Hac Ha 6a3a Ha UHAMBMAYaNEH A0TOBOP, MAM NOA opmaTa
Ha MOPBHKA AW 33ABKA 3a y4acTHe B 0ByUeHHe, TPRHWHT WK AP. YCAYTa OT Te3U Ha KOMNaHWUTE;

7.AHOHUMMU3NPAHE HA TU4HA JAHHN

AHOHUMU3HPAHETO € ONEePaLUs, KOATO € ANTePHATUBHA HA U3TPUBAHETO MNU YHULLOXAEBAHETO HA IMHHM AAHHU. Mpu
HEA OKOHYATENHO W GE38b3BPATHO CE NPEMAXBAT BCUYKU ENEMEHTU, KOUTO NPAKO UAW HENPAKO uaeHTduumpart
JALEHO NNLE. AROHUMW3UPAHUTE A3HHW He NPEACTaBAABAT NUUHKM AaHHM. (Mpumep: AKO IMMHUTE A3HHW, C KOUTO
pa3nonarame 3a A3/ieH KAMEHT ca cnegrute: Mme: Mean MBanoe; Bv3apacT 43 ropunu; Agpec: Mpap Codua, yn. 117-1a,
6ok 555, an. 233, cnea U3BbpLIEHA ONepaumna N0 aHOHUMU3UPAHE, TE MOTaT A3 U3TNIENAAT TaKad: Wme ****; Bp3pacTt
40-60 roanHu; Agpec: rp. Codua).
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8.0rPAHUYABAHE HA OGPABOTBAHETO HA I4HUA JAHHN

Npu orpanndasane Ha obpaboteaneTo, “MAC UHTEPHELLIBLHAN KOHCYATAHE TPYN™ 004 w/unu ,HAN TPEHWHT
UEHTBHP OO/, Moxe eANHCTBEHO Ad CHXPAHABA CLOTBETHUTE IMHHN ZlaHHU, OCBEH akO: (3) KMEHTBT & AN CBOETO
cvrnacue; unun (6) obpaGoTkata Ha AAHHK € Heobx0AMMa 3a yCTaHOBABAHETO, YNPAXKHABIHETO WAN 3awmTaTa Ha
NPasHM NpeTeHyun; (8) 06paBoTKaTa Ha AAHHW € HeOOXOANUMA 33 3aLUKUTa HA Npasara Ha Apyro Gu3nHecko nnuue; unu
(r) ca HaNWLLE BaKHW OCHOBAHMA OT 0BLLECTBEH MHTEpeC 3a Penybanka bbarapna Uk 3a EC.

9. OBLLM YCNOBKA

“ 00/ u/van HAN TPEHUHI

O6un ycnoaua ca ObwwTe ycnosua Ha “MJIC WHTEPHEWBHAN KOHCYNTUHE TPYN
a npernef, B CEA3NNLETO

UEHTBP“ 004, kovTo ca Ny6MKYBaHW Ha CaliTa Ha KOMNAHMATA, WK C3 Ha pa3nonoKeHue 3
Ha ApY*ecTBaTa aAMUHUCTPATOP, N0 aAPEC H3 PErUCTPaLnA, BCHKO @/JHO OT TAX..

ILOCHOBHM MPUHLMNM NPY OBPAGOTKATA HA IAHHWTE

O6paboTsame MMUHM AaHHM AOBPOCHBECTHO W NO NPO3payeH HaunH; OGpaboTeame Nn4HN A3HHA 34 KOHKPETHH,
M3PMUUHO YKa3aHWU U 3aKOHHM e, B CbOTBETCTBME C A@NCTBALLOTO 3aKOHOAATENCTBO, O6paboTeame AVHHU AaHHK, 33
A3 NPEAOCTABAME HA KAMEHTUTE €U N0-206pI NPOAYKTM M YCAYTH, KOUTO Aa €A Cb0ODPa3eHyt C TexHUTE notpebHoCTH;
Npeanpremame HeoBXOAMMUTE MEpKW, 33 Aa OCUIYPUM CUTYPHOCTTA Ha W4HUTE AdHHM, kouto 0bpabotBame;
06paboTeame NWUYHM A3HHW B CHbOTBETCTBME C AEWCTBAWOTO 3aKOHOA3TENCTBO; Cbobuwasame Ha KAMEHTHT KakBu
AMUHA A3HHM CbBMpaMe, KaKTO M 3awo M Kak ro npasum; O6paboTeame MN4HM A3HHW CamO 3a 33KOHHW LM,
06paboTkaTa Ha IMYHM A3RHU HAMA A3 HAAXBBPAR NEPUOAa, HEOBXOAMM 33 NOCTUrAHETO Ha Te3u Lenw, OCBEH k0
CMe 334bMAKEHN 3 TV CbXPaHUM B CHOTBETCTBHME C NPMAOKUMOTO 3aKOHOAATENCTBO AW NPK noNy4eHo Cbraacue ot
KNWMEHTa, 33 CPOK A0 OTTernAHe Ha Cbraacveto (6e3 A3 e HapylweHa 3akOHOCH06pa3HoCTTa Ha obpaboTBaHeTo Ha
SIM4HW A3HHM, OCHOBAHO Ha OTTErNEHOTO CbINACWe, NPeAW HETOBOTO OTTEINAHE; W 06paboTKaTa Ha NMYHW AAHHW 33
LeNW, 33 KOWTO He CEe M3WNCKBA CbINacue CbrNacHo NPeABMABHOTO B HACTOAWATa MoAWTHKA 33 NMYHWTE AaHHu);
3auMTame NPaBaTa, KOUTO KAMEHTMTE UMAT MO CMNATa HA 33KOHOAATE/ICTBOTO 33 3aUMTA HA NIMHHUTE AaHAN, B TOBA
YMCNO NPAaBOTO HAa AOCTBN [0 AMYHM A3HHW, NPABOTO HA KOPMTMPAHE Ha WSHW AdHHW W op.; Bveempaame
HEOBXOAUMUTE TEXHWHYECKM U OPFaHM3ALMOHHU MEPKM, 33 A3 33UWATUM NUNHWTE A3HHA HA HaWWTE KAWEHTH OT
CAYY3IHO MAW HE3AKOHHO YHWUIOAB3He, AW OT cnyyalina 3aryba, OT HenNpasoMepeH AOCTbM, U3MEHEHWE HAW

pPa3npOCTPaHEHMeE, KaKTO U OT APYTi HE3aKOHHM dopmu Ha obpaboTBaHe.

[V.KAKBM IMYHW QAHHV 3A KNWEHTUTE, GPU3UHECKU JTULIA OBPABOTBAME

Hue 0B6paboTBame pasnvuHW BUAOBE ANMHAM A3HHMW, B 33BUCMMOCT OT THNA Ha YCAYrUTe, KOMTO CEe NPeAOoCTaBAT Ha
kavenTuTe. TaKMBa AAHHM BRAKOYBAT MAGHTUPUKAUMOHHI I3HHN 33 KIMEHTA, MHOOPMALMA, KAKBM YTAYTHM MMA NPaBO
£aN0M38a I3/IH KAMEHT, KaK ChILMAT M3N0N3B3 YCAYTUTE, WHPOPMAUMA 33 M3BBPLIEHN NAALAHNA, U3AaAEHN GaKTYPH,
Tekyw 33abNweHua n Apyru. ObpaGoTeame CAEAHUTE KATEropWd SIMHHK DAHHU 33 CBOMUTE KNMEHTM: OCHOBHN
[3HHW; AAHHW 33 MECTOMONOMEHMETO; AAHHH, KOWTO Ce NPeAOCTABAT NPN CKAIOYBAHETO HA AOTOBOP; AdHHM 33

AOroBopuTe; AaHHU 0T perucTpaLuoHHuTE dDOpMI/I 33 KOHTAKT W (bOpMHTE 33 NOA3BAHE HA yvacTHe 3a Cbrnacue 8
06yquvm WMAW PazNUYHKUTE YCIyru, KOUTO Npeanarame; AaHHW 3a 33ABMKEHUATS; AaHHKW 33 NNALLAHWATA, AaHHK 3a

KOMYHMKaUKA.

V.KAK CbEMPAME AIMYHW JAHHW 3A KNMEHTUTE, ®U3UYECKM TMLA

CoBUpame AMYHW A3HHU 33 KNTMEHTUTE NO Pa3ANYHK HAYKMHA. B noBeyeTo Cayyan noaydasame MHGOPMaLNs AHPEKTHO
OT KMEHTMTE NPH W N0 NOBOA CKAIOYBAHETO M U3NBAHEHWETO Ha A0TOBOPUTE C TAX. Onpeagnexy AaHHu ce renepupar
3BTOMATHUHO, KOraTO KAMEHTUTE M3N0A3BAT YCAYIMTE HW NPE3 CAHTOBETE HA KOMMAHWATE HY, 3 NOHAKOTA A@HHWTE Ca
npeaocTasanu Ha “MIC MHTEPHELLBHAN KOHCYNTUHT IPYN“ 004, n/van ,HAN TPEHWUHD LEHTBP 004, o1 TpeTH
AWML MAK ce NONYYaBaT OT APYTH MITOYHMLM, KaTO HanpuMep paGaTopatenu, nybaudHK perncTpu U ap. Cvbupame u

4
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AAHHU HA QU3NYECKUTE ANLA AUPEKTHO OT TAX, NOCPEACTBOM PerucTpaunoHHNTe $OopMMK 33 KOHTAKT WAKM ApYru
KOMYHUKAUMOHHW KOHTAKTH YCTAHOBEHW KATO NPAKTUKA OT [ipywecTpaTa.

CuOMpamMe AHUHN AaHHK AUPEKTHO OT KNHEHTUTE CU: B NPEAA0TOBOPHUTE DTHOWEHWA € TAX (KOraTo AaAeH KAWeHT
M3IPAIM KENAHNE AA CKAIOYW [OTOBOP € HAC WAW AA CE PErUCTPUpa B CaiTa MK, 33 /13 HANPaBK NOPbYKa/3anBKa 3a
YHACTHE B OOYUEHNA, TPEHWHIW MAKW KOHTAKT C HAC); NPU CKNIOYBAHETO HA MHAWNBHUAYANEH A0TOBOP; MPU CKNIOYBAHETO
HA APYFM AOTOBOPK € HAC; NPU 1AM NO NOBOA W3NBAHEHWUETO, MIMEHEHUETO, AA0ONBLABAHETO UNW NPEKPATABAHETO H3
AOTOBOP, CKAKMEH MEMXAY HAC W KNMEHTUTE (MPU M3NBAHABAHE HA 3aABKK/NOPBLUKK, NPK OCHILECTBABAHE HA KNMEHTCKD
0BCAYKBAHE NPY NOCTHNNAA WaNBa UNU ONAAKBAHE, NPH NNALAHE HA 3aABIKEHUE, NPY PEKNAMALMK U AP.)

CuBHpame NW4HW [AHHW 33 KAMEHT OT TPeTu /ula: BbB BPb3KA € NPeAOCTaBAHETO Ha yCnyrara, Korato
NOPBUKATA/3AABKATA € HANPABEHA OT paboToAATeN U BB3NOKMTES, KOIUTO NPaBK NOPLYKU OT CBOE UME UK OT UMETO
HA APYrW, TPETH ML, KOUTO Ca HEFOBU KNWEHTKU. B TaknBa Cyuau AaHHWUTE ce NpeaoCTaBAT OT KAWEHTHTE Ha HalWA
KAMEHT; NPU NONYYABAHE HA ENeKTPOHHWU CbOBWEHWA UK [laHHW, KOWTO Ce reHepupaT OT MpexuTe Ha Apyru
LOCTABYMUM, KATO COLMANHN MPEXKW HANPUMED U CE TEPMUHMUPAT B CAMTOBETE HA KOMNAHWUTE HU UK AUPEKTHO KbM
HAaC 1 HALWATa KNMEHTCKA CUCTEMA. B TakvBa CNyuau laHHUTE Ce NPeAOCTABAT OT COLMANHUTE MPEXM, KOTAaTO HawuTe
KAMEHTH HM AOCTBNBAT; MPU UAW NOBOA HA NPOBEPKHM, U3BLPIWBAHM OT KOMMETEHTHU ABPHABHM MAM OBWMHCKA
opraHn. B Takmsa CNy4an AaHHWTE Ce NPEAOCTABAT OT CbOTBETHUTE OPraHw; NpW NOMy4aBaHE Ha WCKaHe 33
NPeAOCTaBAHE H3 AAHHW 33 AALAEH/M KIUEHT/-u, OTNPABEHO OT KOMNETEeHTeH OpraH N0 HaANEeKHO YCTAHOBEHWA
pea; NPK 1 Mo NOBOA HA NPOLECA NO CbGMPaHE Ha 3a4bMKEeHUA HA KAIMEHTUTE. B nocneaHara xmunoTe3a AdHHUTE MoraT
23 BLAAT NOAYYEHU OT NYBANUHM PEFUCTPU AN NYEAMYHO AOCTBAHM UITONHULM, OT/4pe3 CbAMNNLIATA MK OT/4pe3
OpraHuTe Ha CbAebHOTO UINBAHEHNE.

VI. KAK OBPABOTBAME NMYHUTE DAHHU HA KNWMEHTUTE, ®U3MHECKM IMUA
O6paBoTKa Ha AaHHM, HEOBXOAMMA 33 UIFOTBAHETO HA NPeANOKeHUa/0depTH W 3a CKNIOYBAHETO HA A0TOBOPU:

3a A3 Bb/ae CKAoUeH A0rOBOP C HAC, € HEOBXOAMMO KNMEHTBT ia NPEADCTasN CBOM TMYHM AdHHW. [peAoCTaBAHETO Ha
Te31 AaHHW HW NO3BONABA A3 MAEHTHOMUMPAME CLOTBETHMA KAMEHT KaTO CTPaHa NO AOTOBOPA U KATO TUTYNAP H3
npasaTa/3agb/KeHNATA NO Hero. TakMBa AAHHW Ca:

a. TpuTe UMEHa, eAMHHUAT TPAKAAHCKM HOMEP M aApechT HA KAWMEHTA €a 4acT OT MMHUMANHOTO
CbAbPPKAHUE HA BCEKM AOTOBOP. B CAyUait, e AaAEH KAMEHT OTKAME Aa W NPeAOoCTasu, HUE HAMA
03 MOKEM AA CKAIDUYKUM 40T0BOp.

b. B npoueca Ha CkNIOYBAHE HA A0rOBOPU Ce 06paboTeaT 1 A3HHM 33 LOKYMEHTA HA CAMONMYHOCT Ha
KAMEHTa, 33 A3 Ce M3BLPWHM NPOBEPKA 33 BANMAHOCTTA HA CHUMA, KOATO MMa 33 uen Aa bvaar
NpesoTBPATEHU EBEHTYANHW ONWTH 33 U3MaMa u/vnu 3a 3noynoTpeda ¢ AMYHKN AaHHK.

0BpaboTKA Ha AaHHW, He0bX0AMMa 33 U3NBAHEHUETO HA CKIOYEHM AOrOBOPH

C. 33 /13 MOXeM A3 M3MbIHABAME AOTOBOPHUTE, CKNIOYEHN C KNHEHTH, € HeoBX0AMMO A2 0bpaboTeame
AMYHUTE MM SaHHW. B NpoTMBeH CAy4al We e HEeBb3MOMHO A3 CNa3dm [OroBOpHWTE CH
AHFMMMEHTH,

d. OB6paboTBame A3HHW HA KAMEHTATE, 33 la OCUIYpUM, Ye NPEROCTaBAHUTE YCIYIM CHOTBETCTBAT Ha
NPEeABHACHOTO B TEXHUTE AOrOBOPMW.

e. 333 MOWEM 4a U3MbAHABAME 33/Ib/KEHWATA CH N0 CRTIOYEH AOTOBOP C KNUEHT, € HeoBxo0AMMO Aa
obpaboTsame auuHUTE My/i AaHHK. BrarogapeHre UMEHHO Ha TAX Hue MAEHTUPMLMPAME KANEHTA
KaTo TUTYNAP Ha Aorosopa. Mpumep:

1. aKO He 3H3EeM, Ye A3AEH KAMEHT wenae A3 nonyd4asa GakTypu Ha XapTieH HocuTen, €
BbL3MONHO TaKMBA A3 He My/i BbAaT u3npaTeHy;

2. 3a A M3NPaTMM W3AaAeHa $aKTypa Ha CHOTBETHMA KAWEHT, & HEoOXOAMMO A3 06paboTvm
[AHHW 33 HEroBWA/HeRHUA aapec.
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06paboTka Ha AaHHKM, HEODXOANMA 3d MINBAHEHWE HA HOPMATUBHM 3aLL/KEHMA

f. B onpeaeneHn cnyuan npuaoknmoTto HALLMOHA/NHO M EBPONEACKO 3aKOHOAATEACTHO M3UCKBA OT HAC
0a 06paboTBAME NUYHW AAHHMW 3 HETOBUTE WIWEHTH 3a ONPEARNECHMN LENn, No onpefeneHd HaunH
w/vnu 3a onpenenen cpok. MNo-40Ny ca NOCOUEHN OCHOBHUTE Cy4aK, NPU KOUTO Hue obpaboTeame
AUYHK AAHHKW, 30 43 H3NBAHUM CBOU HOPMATHBHU 3ab/DKEHHUS,

i. OGpaborsame NUYHKM AAHHM, KOTATO CLINACHO NPUNOKAMOTO 3AKOHOAATENCTBO CME
ANBKHW 3 NPEAOCTABAME UHGOPMALA HA KOMNETEHTHU OPraHu,

il. 3akoHogartencrsoTo Ha Penybauka Buarapua M3NCcKea OT HAC Aa CbxpaHABAME onpeaeneHn
NMMHW LAHHKW 33 KNMEHTKTE 33 onpeaeneH CPoK. [1pu HaNUYMETo Ha yCTAHOBEHN CbC 3aKOH
NPEANOCTABKM, TE3N IMUHI AaHHKW, 0bpaboTBanHm OT Hac, cneapsa Aa GbAaT NPeaoCTaBAHM
Ha KOMNETEHTHWUTE OpraHu,

iii. Mpumep
1. OG6pabotBame AWYHW AAHHW HA KAMEHTWTE, KOrato CbfNACHO NPWUAOKWUMOTO

3aKOHOAATENCTBO CME ANbIKHI A3 OKA3BaIME CbALNCTBME Ha KOMNETEHTHKM AbPHABHU
W/MNK OBLMHCKY OPraHK NPU M3BLPLIBAHETO HA NPOBEPKH OT TAX.

2. Obpaborsame NUYHK AaHHM, Thi1 KATO CbINACHO NPUAOKKMMOTO 3aKOHOATE/ICTBO CME
OANTBHHA 43 OCMIYPHM CUTYPHOCTTA H3 WHHOPMAUMOHHU CuCTemu (B ToBa 4nCIO
NWMHHATE A3AHHM HA HAWMWTE KAWEHTH),

3. C uen npegoTepataBaHe, yCTaHOBABAHE, Pa3caeaBaHe M/Wnu pa3pellaBaHe Hd: (a)
YA3BMMOCTH M/WUAn NPOBKMBK B CUIYPHOCTTA; MAK (B) HAPYLWEHWMA HA CMTYPHOCTTA HA
AWYHK A3HHK, CE Hanara 8 onpeaencHu cayvan Aa obpaboreame NNMYHK AAHHW HA
KNUEHTY.

g. 0O6paboTBame AMYHKM [aHHW, NPW FapaHTHPaHe Ha YCAyrMTe HW, 8 CLOTBETCTBME CbC 0BWOTO
33KOHOAATeNCTBO.

h. Korato mageH KAMEeHT noayyn ycnyra OT HAc, CbIN3CHO 3aKOHOAATENCTBOTO 3@ 3alyMTa Ha
notpeButenurte, “M/IC UHTEPHELWBLHAN KOHCYATWUHT FPYN" 00 n/vnn  HNM TPEHUHT LEHTBP
004, cnensa aa 06paboTu OCHOBHUTE AAHHW HA KAWEHTA (Ype3 KoUTO Ce YCTAHOBABA NPaBoTo A3
npeaasi PEKNaMaLma), KaKTO U AaHHUTE 33 CbOTBETHMA A0TOBOP.

i. O6paboreame NMYHU AAHHK, 33 A3 M3MBAHABAME 3a0b/DKEHNA, NPON3TUYALWM OT CHETOBOAHOTO U
[aHBLYHOTO 3aKOHOAATENCTBO.

j-  [aHbuHOTO W CYETOBOAHOTO 3aKoHOAaTenctBo B8 Penybnuka Bbvbarapns w3wckBaT o1 Hac Aa
CbCTaBAME ONPeAeNneHa CHETOBOAHA U TbPrOBCKa MHPOPMAUKA, BKNKOYNTENHO A3 CbXPaHABaME 33
onpeaeneH CpPok Ta3n MHGOPMALMA, KAKTO M BCAKAKBW APYIH CBEABHMA M AOKYMEHTH OT 3HaYEHMe
33 AaHbBYHOTO 0bnaraxe.

k. Mpu M3nbAHEHUE HA TOBA 33/b/KEHNE CHOTBETHATA MHPOPMALNA 1 AOKYMEHTM, KOUTO ChABPMKAT 1
/IMYHN AAHHN Ha KIEHTUTE, Ce CbXPaHABAT OT HAC 33 CPOKOBE, NPeABUASHU B CbOTBETHMTE 3aKOHM.
Te3n cpokoBe €a C fONAMA NPOAL/KWTENHOCT (Hanpumep ¢akTypuTe, KOWTO Ca AOKYMEHTH 33
LAHBYHO-OCUTYPUTENEH KOHTPOA, CNE/BA A CE CbXPAHABAT 33 CPOK OT NET rOAWHK, 3 B HAKOH CNyYan

W noseve).

0O6paboTka Ha 4aHHM, HEOBXOAMMA 33 33LLMTA HA 3AKOHHH MHTEPECH Ha “MNC MHTEPHELWIBHAN KOHCYATUHT TPYN™
004 w/vnu ,,HAN TPEHUHT LEHTBP” O0A.

|.  OBpaBoTeame NMYHM AAHHWU NPU U3BLPWBIHETO HA BBTPELWHU aHANN3K C Len noaobpasane Ha
YCAYTWTE MW, K3KTO 1 33 Pa3paboTBaHe Ha HOBM TaKWBa.

m. 3a/apazbepem HyxaUTE Ha HALWMTE KNUEHTH, 33 A NOADDPHM 1 A0PA3BMEM HALIWTE YCIYTU, KAKTO
¥ 33 13 NOBULIMM Ka4ECTBOTO HA OGCNYKBAHETO Ha KAMEHTH, 0BPABOTBAME MUHN AdHHN.

n. O6paGoTeame nuuHK AaHHW 8 06ODLIEH BMA M 33 A3 YCTAHOBUM PE3ynTaTUTe OT NpoBeaeHn
KaMMaHUK, KOETO HWU [aBa BbLIMOXKHOCT 43 OUEHUM TAXHATa edeKTMBHOCT, NpeacTaBAHeTo Ha
KamnaHuA, B TOBA YUCAO 3aN0MEHNTE THPTOBCKM LENY, KaKTO W 43 NAaHUpame nNpasraHo bvaewnre
HY aKTUBHOCTU.
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0. OGpabGoTpame NUUHKW fAHHU HA HAWW KAWEHTW W C LLeN N3BbPLLIBAHETO Ha OLIeHKA Ha NPeACTasAHETO
HA CAY:KUTENUTE HWA W TE€3U HA HALWW NAPTHLOPH,

p.  0GpaboTBame NUUHK AAHHW HA KNMEHTU C LIeN NPOYYBAHE Ha YAOBNETBOPEHOCTTA MM OT yenyruTe
HW.

q. C uen nopobpasane Ha OGCNYKBAHETO Ha KAWEHTUTE, NOHAKOTd THPCUM MHEHUETO UM C
NPOY4BAHNA, KOUTO M3BLPWBAMe B KPR HA OBy4eHUEeTO M/UAK AONBAHWTENHO M3NpaWaMe 4pe3
KpaTkit 'enexkTpoHHKu cbobueHua (e-mail), upes TenedoHHM 0BaKAAHNA (B CAYHAN, YE KNIMEHTDT e
NPeAOCTABUA 3APEC HA ENEKTPOHHA NOLLA).

r.  (pu 0GpaboTBaHe Ha pe3ynTaTuTe OT TE3U NPOYYBAHNA HUE DOPaBOTBAME CABAHUTE NIMYHM A3HHM
Ha KAMEHTUTE HU: OCHOBHM AAHHMW; AAHHWM 33 AOFOBOPWUTE; AdHHM 33 33ABLAKEHUATA; 0600WeHU
[aHHK 3a noTpebnexune; AaHHU 33 NNAWAHWATA; AdHHW 33 KOMYHUKALUA C KIWEHTUTE.

s.  06paboTBame NMYHKM AAHHW HA KNWEHTHTE C LEN U3roTBAHE Ha NOAXOAALLM NPEANOKEHUA 33 TAX.

t. “MC MHTEPHELUBHAN KOHCYATUHT TPYN“ 004, w/uan HAN TPEHWUHI LEEHTBP” OO/, ueHat
BPEMETO HA CBOUTE KNWEHTW W Ce CTPEMAT yCayrute Ha KOMNaHuute Aa ca BCe no-gobpu 1 no-
noaxoaswy. NMopaam Tosa 06paboTBame NOCOYEHUTE NO-A0NY NMYHU AAHHW, 33 A3 CME B CbCTOAHME
43 NPeAOKUM Tasu yCayra, KOATO B Hal-ronAama creneH e cbobpaseHa C Hyxaute ufnnn
NpeAnoYUTaHUATA HA KNUEHTUTE HU.

U.  3a 43 M3rOTBUM MAK CENEKTUPAME NPEANIONKEHIA 33 HAWMN YCAYTM, KOUTO Buxa 61NM BL3MOKHO Hal-
NOAXOAALIM 33 KNMEHTUTE HW, 06PaBOTBaME CNEAHUTE TEXHU NUHMA AaHHW. OCHOBHU AAHHU; laHHN
33 [OTOBOPWTE; NAHHM 33 33AbAKEHUATa; A3HHM 33 NNAWIHWATI; [aHHW 33 KOMYHWKaLWA C
KAWEHTUTE . Te3n NpeANoKeHUa ca HEODBbP3BALLM 33 KTMEHTHTE HW 1 HE Cb3AABAT KAKBUTO U A
OUNO AHTAXKMMEHTH 33 TAX.

v. CTaHaapTHWTe npegnomenmns Ha “MAC MHTEPHEWBHAN KOHCYATUHD reyn“ oA w/vau HAN
TPEHUHT LIEHTBHPY OO/, KaKTO M TE3W, KOUTO Ca W3rOTBEHW WAM CENEKTUPAHW 33 A3AEH KWEHT,
MOraT aa 6baaT noayyeHu o1 Hac. NpeanoxeHnata morat A3 GbAAT U3NPATEHKU W NOA dopmara Ha
OMPEKTEH MapKETUHI, OCBEH aKO CHOTBETHUAT KIWEHT Ce e OTKa3an OT MONY4aBaHETO Ha
MapKETUHIOBM CbOBLLEHNA, HOTUOMKALMN MM 06aXAAHUA, CbTNACHO NPEABWACHOTO B HacToALLaTa
NOAUTHKA 33 TMYHUTE JAHHWU.

w. OB6paboTBame NM4HK AAHHM HA KNWEHTUTE NP OCLLIECTBABAHE HA ANPEKTEH MaPKETUHT.

“MAC WHTEPHELWBLHAN KOHCYNTWHI TPYN“ 004 W/WAn HAN TPERUHT LEHTBHP” 004,

X.
06paboTBaT AGHHWTE Ha KAMEHTUTE, 33 3 UM cb06LaBAT 33 NOAXOAALLM NPEANOKEHUA 33 YCAYTH
noCpPencTBOM KPaTKW ENeKTPOHHM cbobwenna (e-mail), upe3 TenedonHu obawpanus, upes
coumantm mpexu (facebook, linkedin v Ap.) unn Ypes HoTMdNKaLWKU OT CaNTOBETE HH http://mlc-
consult.com/bg / http:/nlpcenter.org; (3a KNMEHTWTE, KOUTO ro NON3BaT).

_ KAMeHTHTe MOraT no BCAKO BPEME Aa Ce OTHMAT OT NONY4aBaHETO Ha:
z.  TenedoHHn ODAKAIHMA WAM ENEKTPOHHU cbobuenna (e-mail) — ype3 nNoAaBaHE Ha NUCMEHO

3aABAeHUE [0 HaC;
06paBoTamMe MHHIM AaHHW HA KAMEHTUTE NPU NPEXEBPAAHE Ha B3emaHuA (uecuu).

aa. B cboTBeTCTBME CbC 33aKOHOAATENCTBOTO HA Penybanka Bvarapua “MIC MHTEPHELWBHAN
KOHCYNTWHT TPyN” 00O w/vuau ,HAMN TPEHUHT LEHTLP* OCL, umat npaso A3 NPexsbpaaT Ha
TpeTH LA B3EMAHWATE CH OT KNMEHTH (TakMBa B3EMAHMA Ca HaNpMUMep TE3u, KOUTO NPOWUITUHAT OT
n3gadeHn, Ho Hennatenu daktypu), Ges Aa e HEOBX0ANMO TAXHOTO Cbrnacue. 3a Tasu uen ce
CKNKOYBA AOFOBOP 33 NPEXBLPASHE Ha B3EMAHKA (,40r0BOP 33 L{eCHA") CbC CLOTBETHOTO TPETO NNLIE.
bb. Mpu cKIOYBAHETO HA OrOBOP 33 UECHA “UIC UHTEPHELUBHAN KOHCYNTWHE FPYN” O0A n/unm
JHAMN TPEHKWHT UEHTBP” OO/, npectasa Aa Gbe TUTYNAP HA CbOTBETHOTO B3EM3He, KOETo
NpeMUHaBa KoM TPEToTo fnue (HoB KpeauTop). EAHO OT 3a4bNXeHVaTa Ha “MNC MHTEPHEWBHAN
KOHCYATUHT TPYN” 004 n/van HAMN TPEHWRD LEHTLP OOf, no porogopuTte 33 LECKA € Ha
HOBMA KPEAUTOP A3 6bAaT NPeAaaeHn BCUUKMA AOKYMEHTM, KOUTO YCTaHOBABAT NPEXBBPAEHHUTE
B3emaHua. Npu U3MBbAHEHMETO Ha TOBA 33 bNKEHKE “MAC MHTEPHEWBHAN KOHCYNTWHT reyn”
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